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On November 1, 2020, 

Bert W. O’Malley, Jr., 

MD began as the new 

president and chief 

executive officer 

of the University of 

Maryland Medical 

Center. 

Prior to this appointment, Dr. O’Malley served as vice 

president of the University of Pennsylvania Health 

System, director of the Penn Specialty Network and 

physician executive of Penn Specialty Physicians. 

He was also the Gabriel Tucker Professor and chair 

of the Department of Otorhinolaryngology – Head 

and Neck Surgery in the University of Pennsylvania 

School of Medicine and held joint appointments 

in the Department of Neurosurgery, Radiation 

Oncology, the Abramson Cancer Center, and the 

School of Dental Medicine. 

For Dr. O’Malley, the appointment at UMMC 

represents a homecoming. He served in multiple 

leadership positions at the University of Maryland 

School of Medicine and the University of Maryland 

Medical Center from 1999 to 2003, including a 

professor of Surgery and chief of Otolaryngology 

– Head and Neck Surgery as well as associate 

director for the University of Maryland Greenebaum 

Comprehensive Cancer Center. 

The co-inventor and developer of a series of novel 

robotic surgical procedures called Transoral Robotic 

Surgery (TORS), Dr. O’Malley brings clinical expertise 

in the areas of skull base surgery, robotic surgery, 

and head and neck cancer. TORS was a critical 

development in Ear, Nose, Throat (ENT) surgery, 

allowing surgeons better access to the areas of the 

throat for the removal of cancers and benign lesions 

via a minimally invasive robotic approach, providing 

patients with a faster and easier recovery. 

IN GRATITUDE

The past year presented all of us with an unprecedented 

challenge. The COVID-19 pandemic disrupted the 

routines of our lives and required us to act together to 

provide for the greater good of society. 

Throughout the University of Maryland Medical 

System, we saw an incredible outpouring of 

philanthropic support from the community—from 

donations of personal protective equipment and 

meals to contributions to advance COVID-19 research 

and patient care. It is because of this extraordinary 

response that we dedicate this issue of IMPACT 

to the people, businesses, and organizations that 

selflessly stepped up during a time of great need. We 

are forever grateful to everyone who gave to us and 

continues to support us during this health crisis. 

As a system, we came together as OneUMMS in 

response to COVID-19 and will continue to implement 

innovative approaches every day to support the health 

and wellbeing of Marylanders.  While we continue 

to manage an incredible health care challenge, we 

are committed to building our leadership for the 

future. Taking a prominent role in our efforts is Dr. 

Bert O’Malley, who joined our leadership team on 

November 1, 2020 as the new president and chief 

executive officer of the University of Maryland Medical 

Center. Dr. O’Malley’s depth and breadth as not only an 

accomplished health care executive within academic 

health systems but also a renowned surgeon makes 

him an ideal leader for our flagship academic medical 

center.

No matter what the future holds, we will always be 

here to serve our patients—and with your support, we 

are in this together.  

UMMC Welcomes 
New President 
and CEO

Mohan Suntha, MD, MBA
President and Chief 
Executive Officer

University of Maryland            
Medical System

The Marlene and Stewart 
Greenebaum Professor of     
Radiation Oncology

University of Maryland           
School of Medicine

As our caregivers across the University of Maryland Medical System continue to be on the front lines of the 

COVID-19 pandemic, thousands of community partners have come together to support their heroic efforts 

through philanthropy. From donations of personal protective equipment and meals to monetary contributions to 

advance research and patient care, thank you for supporting us during this unprecedented health care challenge.
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No matter what the future holds, we will always be 
here to serve our patients and with your support, 

we are in this together.

Infographic represents totals as of November 30, 2020.
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Beyond the 
Hospital Walls 

No Kid 
Hungry

As an anchor institution, it is our mission to reach beyond our 

hospital walls and help our communities in need.  One of the 

highest zip codes of COVID-19 cases in Maryland resides in West 

Baltimore, only a few miles from our flagship medical center. 

We are committed to our West Baltimore neighbors and support them 

in building a healthy, empowered, socially cohesive, and revitalized 

community. Since the COVID-19 pandemic began, we kept our 

commitment by offering more than 20,000 meals to school children, 

their families, senior citizens, and anyone in need. We also distributed 

face masks, hand sanitizer, and other personal protective equipment,  

as well as offered more information and resources about COVID-19. 

We are grateful to everyone who supported to this important effort. 

Thanks to a generous $20,000 gift from Corporate Office Properties Trust, UMMC distributed free groceries, face 
masks, and hand sanitizer on a Saturday in June to West Baltimore residents.

When schools shutdown earlier this 

year, No Kid Hungry partnered with 

UMMC to ensure that children in 

West Baltimore had access to food 

on the weekends. Ayesha Holmes, 

director of Maryland No Kid Hungry, 

explains the importance of this 

partnership, especially during a 

health care crisis.  

HOW HAS THE COVID-19 PANDEMIC 

IMPACTED CHILDREN IN WEST 

BALTIMORE? 

COVID-19 has created an economic 

crisis alongside a health crisis. 

Many families have lost their jobs 

or had their hours cut, making it 

more difficult to afford groceries. 

Nationally, communities of color 

have been hit the hardest, facing 

food insecurity at twice the rate 

of white families with children. 

At the same time, the pandemic 

closed schools which meant that 

the schools and community groups 

we partner with have had to get 

creative to make sure that kids 

learning virtually continue to get the 

school meals they rely on.

WHY DID YOU PARTNER WITH UMMC 

ON OUR WEST BALTIMORE FOOD 

DISTRIBUTION PROGRAM? 

One in four West Baltimore 

households are SNAP recipients, 

and all of the schools in the area 

are Title 1 schools. During the 

best of times, the families and 

children are struggling to make 

ends meet. We are impressed 

with the West Baltimore Food 

Distribution Project’s ability to 

reach out to families and children 

and provide critical meals over the 

weekends. We know that it takes the 

commitment of many to ensure no 

child falls through the cracks.

Four organizations affiliated with the Baltimore Promise Group gave a collective $45,000 gift to support the West 
Baltimore Food Distributions Program. The funders include the Lerner Family Foundation, France-Merrick Foundation, 
Rauch Foundation, and United Way.  The Baltimore Promise Group is comprised of various organizations that work 
together on behalf of Baltimore City’s children.

UMMS Granted $168,000 from 

Nora Roberts Foundation to 

Aid in COVID-19 Response

“This gift from the Nora Roberts Foundation 

will be felt across our entire University 

of Maryland Medical System and the 

communities we serve and will support our 

efforts as we continue to respond to the 

unprecedented COVID-19 challenge.”

The University of Maryland Medical System received 

$168,000 in grant funding from the Nora Roberts 

Foundation for its acute-care hospitals and freestanding 

medical facilities that are engaged in the COVID-19 

response. The funds were used by individual hospital 

foundations to support a variety of projects and 

initiatives related to COVID-19 including employee and 

patient assistance, meals for the community, personal 

protective equipment (PPE) and mental health care 

resources.

“This gift from the Nora Roberts Foundation will be felt 

across our entire University of Maryland Medical System 

and the communities we serve and will support our 

efforts as we continue to respond to the unprecedented 

COVID-19 challenge. We are incredibly grateful for their 

support and generosity,” says Mohan Suntha, MD, MBA, 

president and chief executive officer of University of 

Maryland Medical System.

The Nora Roberts Foundation was created in 2001 by 

Roberts, a successful businesswoman as well as a best-

selling author, as an avenue of support for organizations 

promoting and encouraging literacy, children, the arts 

and humanitarian efforts. These areas, particularly 

important to her and her family, serve as the focus of 

the foundation. In response to the COVID-19 crisis, the 

foundation shifted their priorities and directed their 

funds to UMMS and other hospitals throughout Maryland.  

The Nora Roberts Foundation Board says: “Our sincere 

thanks to all essential workers, to everyone keeping us 

safe and fed. We’re so grateful to everyone who’s staying 

home, for putting responsibility to your community over 

your own wants and needs. And we’re grateful beyond 

words to the hospital workers, the doctors, nurses, 

specialists, cooks, cleaners, maintenance workers, and all 

those who show up every day, despite the risks. We’re 

humbled by your willingness to put yourselves in harm’s 

way to care for the sick, to save lives, and to be witness 

to the final moments of those who can’t be saved. 

You’re more than heroes, more than the frontline. You’re 

children, siblings, parents, and friends. You’re human, and 

you, individually, matter.”

INSTITUTION AND CITY GRANT AMOUNT

University of Maryland Medical Center - Downtown Campus (Baltimore) $48,000

University of Maryland Medical Center - Midtown Campus (Baltimore) $8,000

University of Maryland Baltimore Washington Medical Center (Glen Burnie) $17,000

University of Maryland St. Joseph Medical Center $12,000

University of Maryland Upper Chesapeake Medical Center (Bel Air) $10,500

University of Maryland Hartford Memorial Hospital (Havre de Grace) $6,500

Mount Washington Pediatric Hospital (Baltimore) $7,000

University of Maryland Prince George’s Hospital Center (Cheverly) $14,500

University of Maryland Laurel Medical Center (Laurel) $8,000

University of Maryland Bowie Medical Center (Bowie) $5,000

University of Maryland Charles Regional Medical Center (La Plata) $7,500

University of Maryland Shore Regional Medical Center (Easton) $9,000

University of Maryland Shore Medical Center at Dorchester (Cambridge) $5,000

University of Maryland Shore Medical Center at Chestertown (Chestertown) $5,000

University of Maryland Shore Emergency Center at Queenstown (Queenstown) $5,000

Total Funding $168,000

Note: The facilities in Bowie, Laurel and Queenstown are freestanding medical facilities. All other locations are acute-care hospitals in the UMMS system.
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A Motivator On and 
Off the Field 

Baltimore Ravens Head Coach John Harbaugh and his family donated meals every Friday in May to the entire team (all 650 employees) at the R Adams Cowley 

Shock Trauma Center. Our dedicated workforce received meals from several local food trucks, including: Crossroads Bistro, Two Guys, Smokin J’s BBQ, Bistro Lunch 

Box, and Farm to Charm. Coach Harbaugh took a moment to reflect on this extraordinary gift and explain his feelings about giving back to those on the front lines.

WHAT INSPIRED YOU TO GIVE 

BACK TO OUR FRONT LINE 

WORKERS?

We have the utmost respect for our 

front line workers. I am reminded of 

a sign that my daughter has posted 

in her bedroom: “Hands for work and 

hearts for God.” Without question, 

that applies to our first responders, 

doctors, nurses, and everyone 

in health care administration. 

The selfless commitment they 

continually display is remarkable. 

We are incredibly grateful for their 

constant dedication and hard work 

– especially during this public health 

crisis. 

When we were trying to think of 

how we could help, we thought, 

“Everybody likes to eat, right!?” 

Food trucks are a part of the fabric 

of Baltimore and by bringing those 

to the front-liners, it allows them 

to take a break, interact a little, 

and enjoy some good food, which 

was something that we felt was 

important. From our family by the 

Grace of God. 

WHY DID YOU CHOOSE SHOCK 

TRAUMA? DO YOU HAVE A 

PERSONAL CONNECTION ?

I met Dr. Thomas Scalea (physician-

in-chief of Shock Trauma) and we 

got talking about what would be 

beneficial to the staff. I visited there 

a year or so ago and was just so 

impressed by what they do. Such a 

selfless and professional group, they 

deserve to be saluted.

THROUGH THIS GIFT, WHAT 

MESSAGE DO YOU WANT TO SEND 

TO OUR CARE PROVIDERS AND TO 

THE GREATER COMMUNITY?

We love our front line workers and 

appreciate everything they’re doing 

to keep our communities safe. Not 

only do they care for and serve 

those who are most in need, but they 

inspire each one of us with amazing 

determination, compassion, and 

resilience.

We love our front line workers and 

appreciate everything they’re doing to 

keep our communities safe.

WHY IS PHILANTHROPY 

IMPORTANT TO YOU?

Our community is filled with 

countless heroes who make a 

positive impact on so many people. 

No matter who you are or what 

you’re able to do, if we can all 

find ways to help take care of one 

another, then we’ll truly succeed.

“
”

2020 Virtual Maryland 
Half Marathon & 5K

Cancer does not take a break—and neither does the Maryland Half 

Marathon & 5K. Like many events across the country, the annual 

race went virtual this year due to COVID-19. 

In spite of the transition to a virtual event, hundreds of people laced up 

their running shoes over the weekend of May 30, stepped outside of 

their homes, and ran or walked around their neighborhoods in support 

of the University of Maryland Greenebaum Comprehensive Cancer 

Center (UMGCCC). Together, they raised an extraordinary $257,000 in 

support of lifesaving cancer treatments, research, and patient care. 

“The success of this virtual event is a tribute to the dedication of our 

runners and walkers—and to everyone who has battled, or is battling 

cancer,” says Michael Greenebaum, co-founder of the Maryland Half 

Marathon & 5K. “To everyone who walked, ran, fundraised, or donated, 

you made this possible. Thank you for going above and beyond for 

UMGCCC.” 

Hundreds Participate in Virtual Half Marathon & 5K
TM
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As COVID-19 cases in Maryland and across the    

bcountry spiked in the spring, brothers Ashton 

and Adair Newhall felt compelled to act. At the time, 

health care providers faced many challenges with the 

novel coronavirus, including a nationwide shortage of 

personal protective equipment (PPE) such as surgical 

masks and gowns. 

“During those early days, it really was a trial run period 

for caregivers treating the virus and many times, 

they didn’t have the equipment necessary to protect 

themselves,” Adair explains. “Ashton and I have so 

much respect for the health care professionals on the 

front line and we wanted to find a way to help fill that 

void across Maryland.” 

As venture capitalists who manage an extensive 

network of entrepreneurs, Ashton and Adair knew they 

could find a solution and find alternate sources of PPE. 

Ashton is the co-founder of Greenspring Associates, a 

global venture capital firm with more than $12 billion 

in assets under management. About five years ago, 

Adair joined Greenspring Associates as a principal with 

a focus on the firm’s portfolio impact and healthcare 

investment practices.

Ashton and Adair wanted to make a large impact 

in Maryland and reached out to Dr. Mohan Suntha, 

president and chief executive officer of the University 

of Maryland Medical System (UMMS). The medical 

system oversees 13 hospitals across the state and 

delivers approximately 25 percent of hospital-based 

care in Maryland. 

The brothers volunteered their time and expertise to 

find additional sources of PPE for UMMS, which Dr. 

Suntha graciously accepted. The ability to locate new 

suppliers of PPE was not an easy task, especially with 

a strained health care supply chain and countless 

other medical institutions across the world looking for 

alternatives as well. 

Many factors came into play for success, Ashton 

explains, including the ability of knowing who to call 

among their trusted contacts and possessing the skills 

to coordinate complex logistics. Through a lot of hard 

work and many manhours, Ashton and Adair secured 

more than 1.4 million units of PPE for UMMS. And their 

selflessness didn’t stop there: together with their wives, 

Becky and Kathryn, they also made a personal and 

transformational $1 million gift to the UMMS COVID-19 

Response Fund. 

“We did not just want to write a check,” Ashton says, 

“we wanted to engage in the fight.”

A Widespread Impact 

Early in the pandemic, UMMS responded to COVID-19 

as a system by establishing an Incident Command 

Structure to unify and ensure that each member 

hospital could effectively respond to the needs in their 

communities. 

“Across the University of Maryland Medical System we 

are acutely aware of our responsibility to care for our 

communities locally and regionally. Across the state 

we are uniquely positioned to leverage our collective 

efforts to efficiently and effectively respond to the 

growing needs of our patients and our workforce,” says 

Dr. Suntha.

The Incident Command Structure also ensured that 

PPE and other in-kind donations would be distributed 

across the medical system to front line workers. As a 

result, Ashton and Adair’s extraordinary efforts had a 

widespread impact throughout the entire 13-hospital 

medical system. 

“As one of the largest private employers in the state, 

our health system’s more than 28,000 employees are 

our single greatest asset to combat COVID-19 and we 

An Unexpected 
Venture
Venture capitalists Ashton and Adair Newhall sourced more than 

1.4 million units of personal protective equipment for the University 

of Maryland Medical System; they also gave a transformational 

philanthropic gift to the UMMS COVID-19 Response Fund  

care for them just as we care for our patients,” says 

Dr. Suntha. “When the supply chain was challenged, 

Ashton and Adair stepped up without hesitation to 

offer their guidance and expertise as venture capitalists 

to find new sources of PPE. They also made an 

extraordinary $1 million gift to our COVID-19 Response 

Fund, which had an additional and profound impact 

across our entire medical system.  I am forever grateful 

to them for their generosity and steadfast commitment 

to our patients, our workforce, and our state.”  

The Powerful Role of Venture Capital 

and Philanthropy

Ashton and Adair strongly believe in the positive 

role that venture capital can play in society. Venture 

capital not only benefits the companies that it helps 

to create, but also has a deeper impact on the greater 

community. 

“Much of our professional lives are shaped around 

the notion: try to be the change you want to see in 

the world,” Ashton explains. “When we think about 

philanthropy, we apply a lot of the venture mindset: 

how can we have an exceptional impact that can 

change the world?” 

Ashton and Adair’s motivation to act stems from their 

upbringing. Born and raised in Baltimore, the brothers 

praise their grandfather and father, who were both 

venture capitalists, for instilling the message: never 

sit back if you can effect positive change. Their father 

especially continues to be an influence. 

“We’re lucky that we observed our father, who is very 

much the type to be service-oriented and step into 

the void when needed,” Adair says. “It’s definitely 

imprinted in our minds.” 

Their family’s philanthropic philosophy reinforces the 

positive impact that venture capital has on the greater 

community. Ashton and Adair’s ability to source a 

substantial amount of PPE during an unprecedented 

health crisis is just one example.  

“Venture capital is a powerful force for the good of 

society,” Ashton says. “It doesn’t surprise me that a 

venture-backed company has produced a vaccine. We 

are very hopeful and will continue to be a part of the 

solutions to the challenges that ail us.” ·
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Philanthropy is at the heart 

of Hobo’s philosophy. The 

Maryland-based company puts 

as much care and thought into 

designing their leather handbags 

and goods as they do with 

supporting efforts around the 

community. While their products 

are found in several small and large 

businesses throughout the country, 

their only storefront is in downtown 

Annapolis. 

“We are very much a company with 

local roots,” said Melissa Mayer, 

brand marketing manager for 

Hobo. 

As COVID-19 shut down 

communities across the nation, the 

team at Hobo wanted to make a 

difference and were inspired by the 

steadfast commitment of health 

care workers.  

In May, Hobo ran a two-week 

promotion, “Love Hands-Free, Give 

Hands-Free.” For every hands-

free bag purchased, they would 

donate one to a caregiver within 

the University of Maryland Medical 

System (UMMS). They chose UMMS 

because of its local roots and 

extensive reach across the state.  

By the end of the promotion, 773 

bags were divided among the 

medical system’s 13 hospitals. 

“We recognize the incredible 

sacrifice of the health care workers 

and want to say, ‘thank you’ for 

everything they have been doing 

for the past few months,” Melissa 

said. “It is a bag they can count on 

and is designed to be used hands-

free, so they can continue to care 

for others so well.” 

The UMMS hospitals decided 

independently on how to best give 

away the bags to their staff. At 

the University of Maryland Medical 

Center (UMMC), each department 

nominated a “COVID-19 Hero,” 

someone who stepped up to the 

plate and made a difference during 

this challenging time.

Chiquota Thomas, BSN, RN, 

CCRN, is a longtime employee of 

UMMC and works in the Cardiac 

Diagnostic Nursing Department. 

She received a Hobo bag after her 

colleagues submitted a nomination 

on her behalf. They wrote: “From 

the first stirrings of COVID-19, 

Chiquota has been integral in 

planning and preparing her team 

for the new normal we are all in. 

She has taken the initiative to 

propose changes and processes 

to ensure the safety of patients 

and staff; and collaborating with 

management, anesthesia, and 

cardiology to make sure safety and 

patient care needs are adequately 

addressed. She is always pleasant, 

with a positive outlook.” 

Chiquota replied, “I’m honored to 

be a recipient of the Hobo bag, 

especially when there are so many 

COVID-19 heroes. I have an amazing 

team that makes my job easy.” 

Love Hands-Free, 
Give Hands-Free Fueling our 

Frontline Staff To show their gratitude, Hobo donates hundreds of quality leather handbags 

to UMMS caregivers on the front lines of the COVID-19 pandemic

Since the beginning of the COVID-19 pandemic, health care 

workers face unknown and difficult situations every day; they 

take an incredible risk to their own health and safety to ensure the 

wellbeing of others.  

It is their commitment, bravery, and determination that inspired 

Lavazza Professional to give back and thank as many caregivers as 

possible. 

“To see what these health care workers go through every day, we feel 

a special gratitude for that,” explains Joe Macrone, supply director for 

Lavazza Professional in Westchester, Pa. “We paused for a moment 

and asked ourselves, what can we do to help? And we decided to do 

what we do best—supply those on the front lines with coffee.”

Lavazza Professional partnered with several area hospitals, including 

the University of Maryland Medical System where they donated 

$50,000 worth of coffee machines, coffee, and tea to all 13 system 

hospitals. Their intention behind the generous gift is to give 

caregivers a much needed and deserved break; an opportunity to 

step away and take a moment of respite for themselves. 

“It’s the least we can do for all of the folks who put themselves on the 

front lines every day,” Joe says. 

Philanthropy is a major part of Lavazza’s culture, adds Julie 

Kimelman, who serves as their senior marketing associate. In addition 

to giving back to front line workers, the company is also supporting 

small businesses impacted by the pandemic.  

“The philanthropy aspect and the community aspect are deeply 

rooted at Lavazza,” she says. “We are happy to provide support in 

any way we can during this challenging time.” 

Lavazza Professional 

supplies $50K worth 

of coffee machines 

and beverages to all 

13 UMMS hospitals 
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In February 2020, life changed for us all. At the University of Maryland Medical Center Downtown and Midtown campuses, 
every department and our medical staffs pulled together to meet the evolving challenges of the COVID-19 pandemic. 

Early in the pandemic, across our entire health system, our unified response resulted in creating more than 70 new 
policies and procedures. Beginning in late February we constructed additional bio-containment units and increased the 
number of COVID-19 rooms to meet the demand. In total, we renovated over 200 rooms dedicated to COVID-19 inpatients 
across our downtown and midtown campuses. We implemented a universal masking policy, redesigned our process to 
provide personal protective equipment, ramped up testing capability, rescheduled routine outpatient appointments, 
restricted visitors, and expanded telemedicine services. As our COVID-19 patient admissions declined during the summer, 
we modified some restrictions – as we head into the colder months, we have prepared for the second surge. 

In August, we began the construction of a new 16-bed modular care unit in partnership with the State of Maryland that 
has expanded UMMC’s capacity to provide critical care to COVID-19 patients. Our expert scientists in the School of 
Medicine worked hard to expedite vaccine testing and discover new therapies to treat the virus. 

In the midst of our COVID-19 response, we continue to advance patient care across every area of distinction and sustain 
progress on major state-of-the-art facility projects, such as the new Outpatient Tower at our Midtown Campus opening in 
September 2021 and preparing for construction of the new Roslyn and Leonard Stoler Center for Advanced Medicine to 
house our comprehensive cancer program at the Downtown Campus. 

We remain focused on transforming the way we protect the health and safety of 
our workforce, deliver expert, compassionate care to our patients and improve the 
health of our community. 

Alison G. Brown, MPH, BSN
President, UMMC Midtown Campus

UNIVERSITY OF MARYAND MEDICAL CENTER

We knew right away that cancer patients were at risk if they contracted COVID-19. In partnership with UMMC, the 
University of Maryland Greenebaum Comprehensive Cancer Center (UMGCCC) took extraordinary steps early on to 
protect its patients and workforce. 

Beginning on March 9, we convened a working group of multidisciplinary clinical leaders who developed and 
implemented policies to ensure safe and efficient patient care across the Cancer Center. This included early adoption of 
universal masking and temperature screening, reconfiguration of clinic and infusion space to promote social distancing, 
and the use of telemedicine. 

In addition, we established a rigorous system of tracking and clearing patients and staff who had symptoms or tested 
positive for COVID-19. Simultaneously, we curtailed clinical research efforts to focus on trials with the highest likelihood 
of clinical benefit to minimize the risk of exposure to the clinic and staff. 

UMGCCC investigators are also focused on addressing the pandemic 
directly. In collaboration with researchers from other departments and 
institutions, we are at the forefront of discovering an effective vaccine and 
innovative therapies to treat COVID-19. 

As the pandemic has eased through the fall, we have resumed normal 
clinical research activities, allow visitors within the cancer center, and 
conduct more in-person visits. However, we are prepared for a possible 
future surge and will continue to do what is best for our patients and staff. 

UNIVERSITY OF MARYLAND MARLENE AND STEWART 
GREENEBAUM COMPREHENSIVE CANCER CENTER

Kevin J. Cullen, MD
Marlene and Stewart Greenebaum 

Distinguished Professor of Oncology

Director, University of Maryland

Marlene and Stewart Greenebaum 

Comprehensive Cancer Center

University of Maryland School of Medicine

TRANSFORMING THE DELIVERY OF CARE ACROSS UMMC



14 15I M P A C T  |  2 0 2 0

The R Adams Cowley Shock Trauma Center has cared for critically ill and injured patients for almost 50 years. We are 
at the forefront of the COVID-19 response, providing critical care to the sickest of the sick. Trauma volumes decreased 
slightly during the initial spring surge, but quickly resumed to a normal volume—plus the onslaught of COVID-19.

A patient’s COVID-19 status is unknown when they arrive, and lifesaving decisions must be made quickly.  Early on, 
rapid testing was unavailable or restricted, but that did not lessen our commitment.  

The Trauma Resuscitation Unit converted its 13 trauma bays into isolated, self-contained pods. All staff donned full PPE.  
We changed workflow patterns and found new ways to communicate. Everyone cooperated and very few from our 
team contracted COVID-19. 

The Lung Rescue Unit transformed a six bed ICU into a 32 bed Biocontainment Unit. Staff worked in a bubble, wearing 
full PPE for hours at a time. Many patients were on ECMO or lung dialysis, which emerged as an important and lifesaving 
treatment. We treated 45 patients with ECMO, the largest single center experience for hundreds of miles with an 
impressive 65 percent survival. On a single day, we had 25 patients on ECMO, which is almost unheard of. 

The entire trauma team has shown tremendous courage, expertise, 
compassion, and resilience.  The work is physically, mentally, and 
emotionally exhausting, but we remain true to our roots. Our response 
reflects our elite status as we orchestrated a sophisticated response to 
meet the needs of Marylanders. Together, we stand ready to provide 
complex care to all patients despite the circumstance.  

R ADAMS COWLEY SHOCK TRAUMA CENTER

Thomas M. Scalea, MD, FACS, MCCM
The Honorable Francis X. Kelly Distinguished 

Professor in Trauma Surgery

Director, Program in Trauma

University of Maryland School of Medicine

Physician-in-Chief, Shock Trauma Center

System Chief for Critical Care Services

University of Maryland Medical System 

UNIVERSITY OF MARYLAND CHILDREN’S HOSPITAL

Since the beginning of the COVID-19 pandemic, the University of Maryland Children’s Hospital continues to provide 
round-the-clock care to infants, children, and young adults in a safe and compassionate environment. 

Fortunately, we have not seen many COVID-19 cases among children. We did, however, care for several COVID-19 
positive mothers and provide them with a safe space to deliver their babies. In the early months, we also helped UMMC 
control patient volumes by accepting and caring for young adults with COVID-19 on our pediatric floor. 

We utilized telemedicine and renovated our suburban offices to provide in-person care in a safe and effective manner. 
Technology enabled us to offer virtual visits to family members and their hospitalized children, and the use of Stratus 
Stands provided instantaneous translations of more than 200 languages, including sign language. A special thanks to 
our generous donors who supported our technological advances and helped our families stay connected. 

We continue to examine the impact of COVID-19 on a child’s health, including the risk of multisystem inflammatory 
syndrome. We also stress the importance of staying current on childhood immunizations, which has dramatically 
decreased since the pandemic began. In partnership with UMMC and the University of Maryland, Baltimore, we offered 
free vaccinations to children in Baltimore. Over the 
course of three consecutive Saturdays, we saw 180 
children and provided 428 vaccinations. 

The health and safety of our children will always be our 
top priority.

Steven J. Czinn, MD, FAAP, FACG, AGAF
The Drs. Rouben and Violet Jiji Endowed Professor of Pediatrics and

Chair, Department of Pediatrics

University of Maryland School of Medicine

Director, University of Maryland Children’s Hospital
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We continue to celebrate the selfless men and 

women on the front lines of the COVID-19 crisis. 

Everyone plays an essential role—from our 

nurses and physicians to our housekeepers and 

cafeteria staff. Thank you for your expertise, 

compassion, commitment, and service.

We are the home of the brave. And the 

courageous too. Our collective strength           

will help us through this. 
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Maryland Medical System Foundation.
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